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CENARIO ATUAL DE TI

Tolerancia a variacdes
no Servico

Orcamento e Staff
de TI

Complexidade
de TI

TEMPO
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Melhores Préaticas em
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Service Delivery
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POR QUE ITIL?
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A situacéo atual da TI
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Negocios com o ERP
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Tl com o Gerenciamento de Servicos de Negocio
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DORES

PROCESSOS CONFLITANTES
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DESAFIOS

OPCAO DE AUTO-SERVICO
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RESPOSTA BMC ITSM- ARQUITETURA

BMC® Remedy” Service Management
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BSM BLUEPRINTITIL V.3 & NEGOCIO Tl

BUSINESS SERVICES
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